
Don't wait for the information... Get them to send
it now... Send it on the Grapevine!  

  

Welcome to Mobile Data Gateway

Achieve greater visibility and greater control for your
business by totally removing paper from your remote worker
process’. Replace your paper job sheets, paper delivery notes,
paper reports, paper order taking, and paper audits with
electronic job sheets, electronic delivery notes, electronic
reporting, electronic order taking and electronic audits by
utilising the GRAPEVINE Mobile Data software suites.

Greater visibility comes from the ability to view from within
your existing system, the full details of a completed
job/delivery/task/order within one minute of that task being
completed. Another great benefit of the system is your
customers can also access this data via a web page or e-mail
so your customers enjoy greater visibility as well.

Greater control comes firstly from increased visibility and
secondly from procedural compliance mechanisms built into the
device which means the task has to be completed in such a
way that all company procedures are adhered to in full. The
device can ensure details of the completed task cannot be
transmitted back to head-office unless all mandatory fields have
been completed in full. Better procedural compliance =
greater control.

The good news for our customers is we are neither network
specific, nor are we device specific. Our products and
services work over any network, and will work on any
Pocket PC or Palm OS device. Even better news for our
customers is we don’t use SMS. All data is transmitted over
the web and by using GPRS ‘always on’ technology.

And to round things off nicely, you don’t have to change your existing systems or operating practices.
We simply ‘bolt on’ our technology via a very simple import/export protocol that requires very little work from
your end, and that’s it, you’re ready to go.
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